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1 of 1 review helpful A splendid book on Knowledge Management By Roddam Narasimha K nowledge management
has now become a major corporate concern everywhere in the world and | was very happy to be able to learn exactly
what thisinvolved from this splendid book by Suresh and Mahesh It isfirst of all very interesting to see how a
corporate leader like Infosys approaches the problem of knowledge management It is lucidly writ Presents a
comprehensive set of lessons for the KM practitioner covering all phases of planning design implementation and
assessment of knowledge management A central theme of the book is that for the success of KM in an organization it
is critical to ensure that investments and changes are made with sensibility and economy in each phase of the KM
solution The book explains the reasoning behind each of the lessons illustrates it with scenarios extracted from real
About the Author Dr JK Suresh is Associate Vice President and Principal Knowledge Manager at Infosys
Technologies Limited Dr Kavi Mahesh isa KM consultant and the founder of EasySoftech a company that builds
software tools for kno
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