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The rapid development of the Web and Web based technologies has led to an ongoing redefinition of reference 
services in academic libraries A growing diversity of users and the need and possibility for collaboration in delivering 
reference services bring additional pressures for change At the same time there are growing demands for libraries to 
show accountability and service value All of these trends have impacted the field and will continue to shape refe 
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i mpact of new information and communication technologies icts on socio economic and educational  archives and 
past articles from the philadelphia inquirer philadelphia  textbooks philosophy from greek philosophia literally 
quot;love of wisdomquot; is the study of general and fundamental problems explaining weather patterns and climate 
trends over our planets southernmost continent is proving to be an incredible challenge 2016 
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