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2 of 2 review helpful I purchased and read this book before I began my By Altovise I purchased and read this book 
before I began my Master s in Human Performance degree Almost three years later and I still pull this book off the 
shelf Thomas Gilbert lays out in a logical and sequential way the definition and parameters of meaningful performance 
While he focuses on work and school his words can be applied to all area Human Competence offers an original 
theory of engineering human performance coupled with a detailed plan of action based on provided applications 
Grounded on remarkable principles sound applications and educational practice this classic book explains how to 
identify people who have the potential to be exemplary performers details various economic models for reducing 
expenses increasing productivity and improving learning with special w Human Competence is a must read for anyone 
wishing to become a true performance improvement professional by Peter Dean International Society for Performance 
Improvement www ispi orgHuman Competence stands out not just as a tribute to D 
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