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services Repositioning Reference: New Methods and New Services for a New Age: 

To compete today librarians need to not only provide old services in new ways but also to provide new services 
Repositioning Reference New Methods and New Services for a New Age re imagines reference services in libraries 
and information organizations and the role of reference librarians taking into account rapid developments in 
technology and information specific services in non library sectors It tra There have been many books published in the 
last few years aimed at those who are rethinking reimagining rebooting and now repositioning reference service These 
books all take the approach that reference service needs to be redesigned if it is 
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